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PROFILE

Results-driven Nursing Quality Specialist with 10 years of experience in

healthcare quality assurance and patient safety. Experienced in implementing

evidence-based practices to improve nursing care quality in diverse clinical

settings. Skilled in data analysis and performance measurement, leading to

actionable insights that enhance patient outcomes. Committed to fostering a

culture of continuous improvement and excellence in nursing practice.

EXPERIENCE

NURSING QUALITY ASSURANCE MANAGER

Green Valley Hospital

2016 - Present

Oversaw the development and execution of quality assurance programs

across multiple departments.

Analyzed performance data to identify trends and develop targeted

interventions that improved care quality.

Facilitated training sessions for nursing staff on quality improvement

methodologies.

Collaborated with risk management to address safety concerns and improve

incident reporting processes.

Implemented a new patient feedback system that increased response rates by

40%.

Prepared detailed reports for hospital administration on quality performance

metrics and improvement initiatives.

QUALITY IMPROVEMENT NURSE

Sunset Health Systems

2014 - 2016

Conducted root cause analyses for adverse events, leading to actionable

quality improvement strategies.

Developed key performance indicators for nursing departments to measure

quality of care.

Led multidisciplinary teams to achieve accreditation from the National

Committee for Quality Assurance.

Participated in the redesign of care pathways to enhance patient engagement

and outcomes.

Facilitated monthly quality improvement meetings to review data and discuss

strategies.

Implemented a mentorship program for new nurses focusing on quality

standards and best practices.

MA

Healthcare Quality Assurance•

Performance Improvement•

Data Analysis•

Patient Safety•

Team Leadership•

Regulatory Compliance•

English•

Spanish•

French•

Instrumental in achieving a 50%

reduction in patient falls over a one-

year period.

•

Recognized with the 'Excellence in

Nursing' award for outstanding

contributions to patient care quality.

•

Developed a quality improvement toolkit

that is used organization-wide to train

new nursing staff.

•


