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SUMMARY

Dedicated Nursing Quality Specialist with over 8 years of experience in enhancing patient care standards within hospital

settings. Proven track record in developing quality improvement initiatives that align with regulatory requirements and

improve overall patient outcomes. Adept at utilizing data to drive decision-making and implement best practices in nursing

care. Strong advocate for patient safety and quality healthcare delivery.

WORK EXPERIENCE

Nursing Quality Improvement Coordinator HealthFirst Hospital Jan 2023 - Present

Led quality improvement projects that reduced hospital readmission rates by 15% over two years.

Conducted regular audits of nursing practices to ensure compliance with state and federal regulations.

Developed and implemented training programs for nursing staff on best practices in patient care.

Collaborated with clinical teams to establish patient safety protocols, resulting in a 20% decrease in medication errors.

Utilized electronic health record (EHR) data to identify areas for improvement in patient care processes.

Presented quality improvement outcomes to hospital leadership and stakeholders to secure ongoing support for

initiatives.

Clinical Nurse Specialist City Medical Center Jan 2020 - Dec 2022

Provided expert clinical guidance and support to nursing staff in a 300-bed facility.

Implemented patient care protocols that improved patient satisfaction scores by 25%.

Facilitated interdisciplinary rounds to enhance communication and care coordination among healthcare teams.

Conducted workshops on evidence-based practices in nursing care, increasing staff competency.

Monitored quality metrics and reported findings to nursing leadership to inform strategic planning.

Assisted in accreditation processes by ensuring compliance with Joint Commission standards.

EDUCATION

Master of Science in Nursing, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Quality Improvement, Patient Safety, Data Analysis, Nursing Education, Regulatory Compliance, Team

Collaboration

Awards/Activities: Successfully led a quality initiative that resulted in a 30% reduction in hospital-acquired infections.

Awards/Activities: Awarded 'Nurse of the Year' for outstanding contributions to patient care in 2021.

Awards/Activities: Published research on the impact of nursing education on patient outcomes in a peer-reviewed

journal.

Languages: English, Spanish, French


