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SUMMARY

Dynamic and results-oriented Nursing Home Administrator with a proven track record in enhancing operational efficiencies

in long-term care facilities. Expertise encompasses strategic planning, regulatory compliance, and staff development, aimed

at elevating the quality of resident care. Demonstrated proficiency in financial management and resource allocation,

ensuring optimal utilization of budgets while maintaining high standards of service delivery.

WORK EXPERIENCE

Nursing Home Administrator Green Valley Care Center Jan 2023 - Present

Oversaw daily operations of a 120-bed skilled nursing facility, ensuring compliance with state and federal regulations.

Implemented quality improvement programs that resulted in a 30% reduction in incident reports.

Managed a diverse team of 70+ healthcare professionals, fostering a culture of teamwork and accountability.

Developed and monitored annual budgets, achieving a 15% cost savings through efficient resource management.

Facilitated staff training programs that enhanced employee performance and satisfaction.

Engaged with residents and families to address concerns, enhancing overall satisfaction scores by 25%.

Assistant Administrator Sunny Acres Retirement Home Jan 2020 - Dec 2022

Assisted in the management of a 90-bed facility, focusing on regulatory compliance and quality care standards.

Coordinated staff schedules and facilitated training sessions, improving service delivery metrics.

Monitored resident care plans, ensuring alignment with individual needs and regulatory requirements.

Conducted performance evaluations, providing constructive feedback that enhanced staff development.

Championed resident engagement initiatives, leading to a 20% increase in participation in activities.

Collaborated with healthcare providers to streamline care transitions and improve health outcomes.

EDUCATION

Master of Health Administration, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Regulatory Compliance, Financial Management, Quality Improvement, Staff Development,

Community Engagement

Awards/Activities: Recognized as "Administrator of the Year" by the State Health Department for outstanding service.

Awards/Activities: Achieved a 4-star rating from the Centers for Medicare & Medicaid Services.

Awards/Activities: Successfully led a project that reduced hospital readmissions by 40% over two years.

Languages: English, Spanish, French


