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Behavioral Finance Specialist

| am a dedicated Nudge Theory Researcher with a strong focus on financial behavior and consumer decision-making. Over the
last 5 years, | have worked extensively in the fintech industry, utilizing behavioral insights to develop nudging strategies that

improve financial literacy and encourage savings.

WORK EXPERIENCE

Behavioral Finance Specialist | HIJ Financial Services Jan 2022 - Present

» Developed nudging strategies for a mobile banking app to enhance user savings behaviors.

+ Analyzed user behavior data to identify trends and opportunities for improvement.

o Collaborated with product teams to design features that promote financial literacy.

» Conducted user testing to evaluate the effectiveness of behavioral interventions.

» Presented findings to stakeholders, resulting in a 35% increase in automated savings plan adoption.

» Led workshops for clients on the application of behavioral finance principles.

Consumer Insights Analyst | KLM Market Insights Jul 2019 - Dec 2021

o Conducted market research to understand consumer financial behaviors and preferences.

» Developed reports that highlighted key findings and recommendations for clients.

« Collaborated with marketing teams to design nudges for financial products.

» Evaluated the success of behavioral interventions through rigorous data analysis.

» Presented research insights at industry conferences, establishing the company as an industry leader.

» Contributed to the development of a behavioral finance toolkit for clients.

SKILLS

Behavioral Finance Consumer Decision-Making Data Analysis User Experience Market Research

Financial Literacy

EDUCATION

Master of Science in Behavioral Finance 2015 - 2019
University of Finance

ACHIEVEMENTS

o Achieved a 35% increase in automated savings plan adoption through effective nudging in a mobile app.
» Recognized with the 'Innovative Finance Award' for outstanding contributions to behavioral finance research in 2021.

» Published articles on behavioral finance strategies in leading financial journals.

LANGUAGES

English Spanish French



