CONTACT

. (555) 234-5678
michael.anderson@email.com
Q@ San Francisco, CA

SKILLS

capacity building

instructional design

community engagement
digital learning
program management

evaluation techniques

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN EDUCATION,
UNIVERSITY OF CALIFORNIA

ACHIEVEMENTS

Awarded the Excellence in Training
Award for innovative program design.

Increased training session satisfaction
scores to over 95%.

Authored a guide on best practices for
training non-profit professionals.

MICHAEL ANDERSON

SENIOR TRAINER

PROFILE

Accomplished non-profit trainer with extensive experience in facilitating
capacity-building programs for social enterprises. Recognized for the ability
to design impactful training sessions that resonate with diverse audiences.
Expertise in integrating technology into training delivery, enhancing
engagement and knowledge retention. Proven history of collaborating with
cross-functional teams to develop innovative solutions that address
community needs.

EXPERIENCE

SENIOR TRAINER

Social Impact Academy

2016 - Present

¢ Led training workshops for over 1,000 non-profit professionals across various
sectors.

e Developed interactive e-learning modules that increased participant
engagement by 50%.

e Conducted qualitative assessments to tailor training content to participant
needs.

e Facilitated peer-to-peer learning groups, enhancing collaborative skills.

e Utilized outcome-based evaluations to measure training effectiveness and
impact.

e Partnered with local governments to align training with community
development goals.

PROGRAM DEVELOPER

United for Change

2014 - 2016

¢ Designed and implemented training curricula focused on social
entrepreneurship.

e Managed a team of facilitators to deliver consistent and high-quality training.

o Established a feedback loop with participants to continuously improve training
offerings.

e Coordinated partnerships with educational institutions for resource sharing.

e Organized community events to showcase participant projects and
achievements.

e Developed promotional materials that increased program visibility and
enrollment.



