MICHAEL
ANDERSON

Technology Consultant

. CONTACT Visionary Non-Profit Strategy Consultant with a strong emphasis on technology
integration and digital transformation. This professional has a proven ability to enhance
R, (555) 234-5678 operational efficiency through the strategic implementation of technology solutions
tailored for non-profit organizations. Experienced in assessing technological needs,
michael.anderson@email.com developing digital strategies, and training staff on new systems. Demonstrates a deep
Q San Francisco, CA understanding of the intersection between technology and social impact, driving

innovative solutions that amplify organizational effectiveness.

© EDUCATION

@@ WORK EXPERIENCE

Master of Information Systems

University of Michigan

Technology Consultant 2020-2023
2016-2020
Tech for Good
* SKILLS o Conducted technology assessments for over 15 non-profit organizations.

« Developed digital transformation strategies that increased operational efficiency by
« Technology Integration 35%.

« Digital Transformation « Facilitated training sessions on new software and technology tools.
Project Management * Implemented CRM systems that improved donor engagement and retention.
Training Development « Collaborated with IT teams to ensure seamless integration of new technologies.

Data Analysis » Monitored and evaluated the effectiveness of technology initiatives.

Digital Marketing
Digital Strategy Manager 2019-2020

Non-Profit Digital Solutions
*» LANGUAGES

o Developed and executed digital marketing strategies that increased online donations
« English by 50%.

* Spanish « Managed website redesign projects to enhance user experience and accessibility.
* French  Utilized analytics tools to track engagement and optimize outreach efforts.

« Coordinated online campaigns that raised awareness for various causes.

« Trained staff on digital tools to improve communication and collaboration.

» Established benchmarks for measuring digital performance and impact.

% ACHIEVEMENTS

» Received the Digital Innovation Award for outstanding contributions to technology in
non-profits.

¢ Increased online engagement by 60% through targeted digital strategies.

« Developed a technology toolkit that has been adopted by over 100 organizations.




