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SKILLS

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY

OF SOUTHERN CALIFORNIA

LANGUAGE

ACHIEVEMENTS

Program Management•

Grant Writing•

Community Development•

Stakeholder Engagement•

Budget Oversight•

Staff Training•

English•

Spanish•

German•

Increased service delivery efficiency by
30% through program enhancements.

•

Recognized as 'Outstanding Community

Leader' by the Local Council.
•

Successfully launched a job training

program that placed 200 individuals in

employment.

•

Michael Anderson
SOC IAL  SERV ICES  PROGRAM  MANAGER

Strategic Non-Profit Program Officer with a robust background in social

services and community development. Over 6 years of experience in

managing programs that address poverty alleviation and social equity.

Skilled in developing and implementing comprehensive program strategies

that align with organizational missions. Expertise in grant writing, budget

management, and stakeholder engagement.

EXPERIENCE

SOCIAL SERVICES PROGRAM MANAGER

Community Action Network

2016 - Present

Directed programs aimed at poverty reduction for over 10,000 individuals.

Secured over $2 million in funding through successful grant applications.

Collaborated with local agencies to streamline service delivery.

Conducted community assessments to identify needs and gaps.

Trained staff in program implementation and best practices.

Prepared comprehensive reports for stakeholders highlighting program

impact.

PROGRAM COORDINATOR

Neighborhood Services Coalition

2014 - 2016

Managed community outreach initiatives to promote available services.

Developed partnerships with local businesses to support program funding.

Implemented tracking systems for program effectiveness.

Facilitated community meetings to gather feedback and improve services.

Oversaw volunteer recruitment and training for program support.

Reported on program outcomes to funders and stakeholders.


