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SUMMARY

Dynamic Non-Profit Officer with over a decade of experience in strategic planning and program implementation within
diverse philanthropic organizations. Proven expertise in fostering partnerships, developing funding strategies, and driving
community engagement initiatives. Adept at leveraging data analytics to assess program efficacy and optimize resource
allocation. Recognized for a commitment to social impact and sustainable development, with a history of successful grant
applications and donor relations.

WORK EXPERIENCE

Senior Program Manager Global Outreach Foundation Jan 2023 - Present

¢ Directed community health initiatives, increasing access to care by 25% over three years.
¢ Managed a $3 million annual budget, ensuring fiscal responsibility and compliance.

e Collaborated with local governments to implement public health campaigns.

« Developed training programs for over 100 volunteers, enhancing service delivery.

o Utilized data-driven approaches to evaluate program impact and improve service offerings.

o Secured $1 million in grants through strategic partnerships and proposal writing.

Community Relations Coordinator Hope for Tomorrow Jan 2020 - Dec 2022

 Enhanced community engagement through the organization of quarterly outreach events.
« Strengthened donor relationships, resulting in a 40% increase in contributions.

e Coordinated volunteer efforts, managing a team of 50+ individuals.

¢ Implemented a new CRM system to streamline donor management processes.

e Conducted workshops to educate stakeholders on grant opportunities.

o Assisted in the development of marketing materials that improved public awareness.

EDUCATION

Master of Public Administration, Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Strategic Planning, Program Development, Grant Writing, Stakeholder Engagement, Data Analysis,
Budget Management

* Awards/Activities: Awarded 'Non-Profit Leader of the Year' in 2022.
e Awards/Activities: Increased community program participation by 50% in one year.

o Awards/Activities: Successfully launched a new initiative that served over 5,000 individuals annually.

¢ Languages: English, Spanish, French



