CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

Program Development
Stakeholder Engagement
Data Analysis
Community Outreach
Budget Management

Team Development

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN SOCIAL
WORK, UNIVERSITY OF CALIFORNIA

ACHIEVEMENTS

Received the 'Community Impact
Award' from the City Council in 2021.

Increased program participation by
30% through targeted marketing
efforts.

Successfully launched a mentorship
initiative that paired over 200 youth with
community leaders.

MICHAEL ANDERSON

NON-PROFIT PROGRAM MANAGER

PROFILE

Accomplished and visionary Non-Profit Manager with extensive experience in
program development and execution within the social services sector.
Renowned for a strategic approach to problem-solving and a commitment to
driving impactful change through innovative initiatives. Expertise in
stakeholder management, community engagement, and capacity building,
complemented by a robust network of partnerships across various sectors.

EXPERIENCE

NON-PROFIT PROGRAM MANAGER

Hope for Tomorrow

20176 - Present

e Designed and managed comprehensive programs aimed at reducing
homelessness in urban areas.

¢ Secured funding through government grants and private donations, totaling
over $1 million annually.

e Implemented a centralized database for tracking client progress and
outcomes.

¢ Facilitated workshops and training sessions for staff to enhance service
delivery.

¢ Collaborated with local organizations to create a resource network for clients.

¢ Monitored and reported on program metrics to stakeholders to ensure
transparency and accountability.

COMMUNITY LIAISON OFFICER

United Way

2014 - 2016

e Developed community outreach strategies that increased awareness of
available services by 50%.

e Established connections with local businesses to secure sponsorships for
community events.

e Coordinated volunteer recruitment and training, enhancing community
involvement.

e Conducted needs assessments to identify gaps in service provision.
¢ Presented findings to the board, leading to the development of new programs.

¢ Represented the organization at community meetings and forums to advocate
for client needs.



