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SUMMARY

Dynamic and results-oriented Non-Profit Manager with over a decade of experience in steering philanthropic initiatives and
driving organizational growth. Expertise in developing strategic partnerships, securing funding, and implementing
community outreach programs. Proven track record in enhancing operational efficiency and fostering stakeholder
engagement, leading to significant increases in both revenue and service delivery.

WORK EXPERIENCE

Senior Non-Profit Manager Global Outreach Foundation Jan 2023 - Present

e Led ateam of 30 professionals in executing community development projects across multiple regions.
e Secured over $2 million in grant funding through strategic proposals and donor relations.

¢ Implemented a new donor management system that improved tracking and engagement by 40%.

« Facilitated partnerships with local governments and businesses to enhance program visibility.

e Developed and launched a volunteer training program that increased volunteer retention rates by 60%.
e Conducted annual evaluations of program effectiveness, resulting in a 25% increase in program reach.

Program Director Community Change Initiative Jan 2020 - Dec 2022
e Orchestrated the launch of a youth mentorship program that served over 500 adolescents annually.

e Established metrics for program success and conducted quarterly assessments to ensure alignment with objectives.

e Managed a $1.5 million budget, ensuring fiscal responsibility and transparency.

o Coordinated fundraising events that raised $300,000 for community programs.

« Built relationships with key stakeholders to advocate for policy changes benefiting marginalized communities.

e Created marketing campaigns that increased program enrollment by 75% within two years.

EDUCATION

Master of Public Administration, Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Strategic Planning, Fundraising, Community Engagement, Team Leadership, Program Evaluation,
Financial Management

+ Awards/Activities: Recognized as 'Non-Profit Leader of the Year' by the National Association of Non-Profits in 2022.

o Awards/Activities: Increased annual funding by 150% over five years through innovative grant writing.

* Awards/Activities: Successfully led a campaign that resulted in the passage of local legislation supporting housing for
low-income families.

e Languages: English, Spanish, French



