CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

workforce planning

community engagement
onboarding programs
employee development
performance management

HR technology

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN HUMAN
RESOURCES MANAGEMENT,
UNIVERSITY OF CALIFORNIA

ACHIEVEMENTS

* Increased employee engagement
scores by 35% within one year.

MICHAEL ANDERSON

HUMAN RESOURCES MANAGER

PROFILE

Dynamic Non-Profit Human Resources Manager with a robust background in
workforce planning and employee development within the non-profit sector.
Demonstrated expertise in cultivating partnerships and fostering community
engagement through strategic human resource initiatives. Adept at navigating
complex organizational structures, ensuring alignment between HR practices
and organizational mission. A strong proponent of continuous improvement
and innovation in HR processes, utilizing technology to streamline operations
and enhance employee experiences.

EXPERIENCE

HUMAN RESOURCES MANAGER

Hope for Tomorrow

20176 - Present

¢ Directed HR functions for a team of over 150 staff members across multiple
locations.

¢ Designed and implemented a comprehensive onboarding program that
decreased turnover by 40%.

e Facilitated leadership training programs to develop high-potential employees.

e Streamlined recruitment processes to enhance candidate experience and
engagement.

e Conducted employee satisfaction surveys and utilized feedback for
organizational improvements.

e Managed employee benefits programs, ensuring competitive offerings.

HR ASSISTANT

United Way

2014 - 2016

e Supported daily HR operations, enhancing efficiency across the department.
¢ Assisted in the coordination of training sessions and workshops.

¢ Maintained comprehensive employee records and HR documentation.

e Participated in recruitment efforts, including job postings and candidate

» Recognized for exceptional leadership screenings.

in developing a mentoring program.

o Successfully managed a volunteer

e Developed communication materials for internal HR initiatives.

e Provided administrative support during performance review cycles.

recruitment initiative that attracted over
500 participants.




