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SUMMARY

Seasoned Non-Profit Human Resources Manager with over a decade of extensive experience in fostering organizational

growth through strategic human capital development. Expertise in designing and implementing comprehensive HR policies,

enhancing employee engagement, and driving compliance with regulatory frameworks. Proven ability to lead diverse teams,

managing talent acquisition and retention initiatives that align with organizational values and mission.

WORK EXPERIENCE

Senior Human Resources Manager Global Aid Network Jan 2023 - Present

Developed and executed HR policies that improved employee retention by 25%.

Led a team of HR professionals in the recruitment of over 200 volunteers annually.

Implemented a performance management system that increased productivity by 15%.

Facilitated training sessions focusing on diversity and inclusion.

Managed employee relations, resolving conflicts and fostering a positive work environment.

Conducted regular audits to ensure compliance with labor laws and regulations.

Human Resources Coordinator Compassionate Hearts Foundation Jan 2020 - Dec 2022

Assisted in the development of HR strategies that aligned with organizational goals.

Coordinated recruitment processes, reducing time-to-hire by 30%.

Implemented an employee training program that improved skills across departments.

Maintained employee records and ensured data integrity in HRIS systems.

Organized team-building events that enhanced workplace morale.

Provided support in budget management for HR initiatives.

EDUCATION

Master of Arts in Human Resource Management, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: strategic planning, employee engagement, compliance management, training development, conflict

resolution, data analytics

Awards/Activities: Received the 'Excellence in HR Leadership' award in 2021.

Awards/Activities: Increased volunteer satisfaction ratings from 70% to 90% within two years.

Awards/Activities: Successfully managed a budget that reduced HR operational costs by 20%.

Languages: English, Spanish, French


