MA
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San Francisco, CA

www.michaelanderson.com

SKILLS

Strategic Planning
Team Management
Crisis Communication
Stakeholder Relations
Brand Development

Evaluation Metrics

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
HARVARD UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased organizational visibility by
50% through strategic communication
initiatives.

Successfully managed a $1 million
communication budget with effective
resource allocation.

Honored with the Excellence in

Communication Award from the National

Non-Profit Association.

Michael Anderson

DIRECTOR OF COMMUNICATIONS

Strategic Non-Profit Communications Manager with a rich history of
enhancing organizational narratives and driving engagement through
effective communication. Renowned for developing tailored messaging that
resonates with target audiences and reinforces organizational goals.
Expertise in overseeing communication departments, ensuring alignment
with broader strategic objectives. Proven ability to manage high-stakes
communication situations and foster relationships with key stakeholders.

EXPERIENCE

DIRECTOR OF COMMUNICATIONS

Civic Engagement Alliance
2016 - Present

e Oversaw all communication initiatives, aligning them with organizational
strategic goals.

e Led ateam of communication professionals to enhance brand messaging
and visibility.

e Developed crisis communication plans to manage public perception
effectively.

o Established metrics for evaluating communication effectiveness and
engagement.

e Collaborated with executive leadership to craft organizational messaging.

e Participated in board meetings to provide communication insights and
updates.

SENIOR COMMUNICATIONS CONSULTANT
Non-Profit Strategies Group
2014 - 2016

¢ Provided strategic communication consulting services to various non-profit
organizations.

¢ Assisted in the development of communication frameworks and messaging
strategies.

e Conducted workshops on effective communication for non-profit leaders.

e Analyzed communication practices and provided recommendations for
improvements.

e Facilitated stakeholder engagement sessions to gather feedback and
insights.

e Developed resource materials to support communication efforts across
organizations.



