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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN NETWORK

ADMINISTRATION, HEALTH UNIVERSITY,

2017

LANGUAGE

ACHIEVEMENTS

Network Monitoring•

Incident Management•

Healthcare Compliance•

Documentation•

Team Collaboration•

Patient Data Security•

English•

Spanish•

German•

Improved incident response time by 25%
through enhanced monitoring protocols.

•

Successfully conducted a security audit

with zero non-compliance issues.
•

Recognized for outstanding teamwork

during a critical network upgrade.
•

Michael Anderson
NOC  ENG INEER

Detail-oriented NOC Engineer with 4 years of experience in the healthcare

industry, focusing on ensuring high availability and security of critical

medical systems. Expertise in monitoring network operations to support

electronic health record (EHR) systems and telemedicine applications.

Proven track record of implementing security measures to protect sensitive

patient data while maintaining compliance with HIPAA regulations.

EXPERIENCE

NOC ENGINEER

HealthTech Systems

2016 - Present

Monitored network performance for EHR systems, ensuring compliance with

healthcare regulations.

Implemented monitoring tools to identify and resolve network issues rapidly.

Collaborated with clinical staff to address network-related incidents affecting

patient care.

Maintained documentation of network configurations and changes for audit

purposes.

Participated in security assessments to safeguard patient data.

Provided training to new staff on network policies and incident response

procedures.

JUNIOR NETWORK TECHNICIAN

Community Health Networks

2014 - 2016

Assisted in monitoring network operations, focusing on critical healthcare

applications.

Engaged in troubleshooting efforts for network incidents, collaborating with

senior staff.

Maintained logs of incidents and responses to enhance future knowledge

sharing.

Supported network upgrades and routine maintenance activities.

Participated in team training sessions to enhance technical skills.

Contributed to post-incident reviews to identify improvement opportunities.


