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Innovative NLP Scientist with 5 years of experience focusing on social media

analytics and customer insights. My expertise lies in developing models that

analyze user-generated content to extract meaningful insights for brands and

businesses. With a strong foundation in data science and machine learning, I am

skilled at leveraging large datasets to inform marketing strategies and improve

customer engagement.

WORK EXPERIENCE

SOCIAL MEDIA ANALYST

Brand Insights Agency

2020 - 2025

Developed NLP models to analyze customer sentiments from social media posts.

Collaborated with marketing teams to identify trends and tailor campaigns

accordingly.

Implemented sentiment tracking dashboards that increased reporting efficiency by

40%.

Conducted workshops for clients on leveraging analytics for brand strategy.

Utilized machine learning techniques to enhance audience targeting.

Presented insights to stakeholders, leading to improved campaign performance.

DATA SCIENTIST

Digital Marketing Inc.

2015 - 2020

Analyzed large datasets of user interactions to identify engagement patterns.

Developed machine learning algorithms to predict customer behavior.

Collaborated with UX designers to improve user experience based on insights.

Presented findings at industry conferences, enhancing company reputation.

Created automated reports that saved 15 hours a week for marketing teams.

Worked closely with product teams to inform feature development.

Natural Language Processing•

Social Media Analytics•

Python•

Machine Learning•

Data Visualization•

Marketing Strategy•

English•

Spanish•

French•

Increased client engagement by 25%

through targeted social media

campaigns.

•

Developed a tool that analyzes brand

reputation in real-time.

•

Recognized as Employee of the Month

for outstanding project contributions.

•
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