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SUMMARY

As an accomplished NLP Engineer with over 5 years of experience in developing and deploying machine learning models, |
specialize in transforming unstructured data into actionable insights. My journey began in academia, where | earned a
Master's degree in Computational Linguistics. | have since worked across various sectors, including healthcare and finance,
implementing NLP solutions that enhance operational efficiency.

WORK EXPERIENCE

Senior NLP Engineer HealthTech Innovations Jan 2023 - Present

+ Designed and implemented a sentiment analysis model that improved patient feedback processing time by 30%.
¢ Collaborated with cross-functional teams to integrate NLP tools into existing healthcare applications.

e Utilized Python and spaCy to enhance text processing workflows.

e Led workshops to train staff on NLP applications, increasing team productivity.

¢ Developed a chatbot that reduced customer service response time by 40%.

* Analyzed large datasets to derive insights that informed product development strategies.

NLP Engineer Data Solutions Inc. Jan 2020 - Dec 2022

¢ Implemented a named entity recognition system that increased data extraction accuracy by 25%.
e Developed algorithms for topic modeling that enhanced content recommendation systems.

* Worked with SQL and NoSQL databases to manage large-scale text data.

¢ Participated in code reviews to maintain high software quality standards.

¢ Increased model performance through hyperparameter tuning, achieving a 15% boost in accuracy.
¢ Created documentation for NLP processes to facilitate knowledge sharing within the team.

EDUCATION

Master's Degree in Computational Linguistics, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Python, TensorFlow, spaCy, Machine Learning, Data Analysis, SQL

Awards/Activities: Published research on NLP in a peer-reviewed journal.

Awards/Activities: Recipient of the 'Innovative Technology Award' at HealthTech Innovations.

Awards/Activities: Presented findings at multiple industry conferences, enhancing company visibility.

Languages: English, Spanish, French



