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San Francisco, CA

SKILLS

* Program Management
* Risk Assessment

» Crisis Management

» Financial Oversight

» Logistics Coordination

o Team Leadership

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
HARVARD UNIVERSITY

ACHIEVEMENTS

o Led aresponse team that provided aid
to over 100,000 individuals during a
humanitarian crisis.

* Recognized with the 'Humanitarian
Excellence Award' for outstanding
service.

» Developed a logistics framework that
improved supply chain efficiency by
35%.

Michael

ANDERSON

Strategic and analytical NGO Operations Manager with a robust background in
international development and humanitarian assistance. Expertise in program
management, risk assessment, and strategic partnerships, facilitating the delivery
of impactful solutions in challenging environments. Demonstrates an ability to
navigate complex logistical frameworks and regulatory landscapes while
maintaining a focus on operational effectiveness and compliance.

WORK EXPERIENCE

INTERNATIONAL OPERATIONS MANAGER

Global Relief Organization

2020 - 2025

e Oversaw international operations for humanitarian aid programs in conflict zones.
e Managed multi-million dollar budgets, ensuring financial integrity and compliance.

e Coordinated logistics for emergency response efforts, reducing response times by
25%.

¢ Developed risk management frameworks to mitigate operational challenges.
¢ Facilitated training for local staff on operational best practices and compliance.

e Engaged with international stakeholders to secure funding and support for
initiatives.

LOGISTICS COORDINATOR

Aid for All

2015 - 2020

e Coordinated logistics for the distribution of food and medical supplies in disaster-
affected areas.

¢ Implemented tracking systems to monitor supply chain efficiency.

e Collaborated with local authorities to ensure compliance with regulations.

e Managed inventory and procurement processes to optimize resource allocation.

e Prepared detailed reports on logistics operations for senior management.

e Trained volunteers in logistical operations to enhance response capabilities.



