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Strategic and analytical Next Gen Technology Specialist with over 7 years of

experience in the retail sector. My expertise lies in creating integrated technology

solutions that enhance customer experiences and optimize operations. I have a

strong background in e-commerce platforms, mobile applications, and customer

relationship management (CRM) systems. Skilled in data analysis and market

research, I leverage insights to inform technology development and drive

business growth.

WORK EXPERIENCE

E-COMMERCE TECHNOLOGY MANAGER

Retail Innovations Inc.

2020 - 2025

Oversaw the development of an e-commerce platform that increased online sales

by 60% within one year.

Integrated CRM systems to enhance customer engagement, resulting in a 30%

increase in repeat customers.

Conducted market analysis to identify trends that informed technology investment

decisions.

Collaborated with marketing teams to launch targeted campaigns, boosting

conversion rates by 25%.

Led a team of 8 developers in creating mobile applications that improved user

experience.

Implemented data analytics tools to track customer behavior and optimize product

offerings.

TECHNOLOGY ANALYST

ShopTech Solutions

2015 - 2020

Analyzed retail technology needs and provided recommendations that improved

operational efficiency by 20%.

Supported the launch of a new mobile app that increased customer engagement

by 40%.

Managed vendor relationships to ensure technology solutions met business

requirements.

Developed training materials for staff on new technologies, improving adoption

rates.

Participated in user testing phases to gather feedback for continuous

improvement.

Prepared reports on technology performance to guide future investment decisions.

E-commerce•

CRM•

Data Analysis•

Mobile Applications•

Market Research•

Digital Transformation•

English•

Spanish•

French•

Recognized as 'Top Performer' for

outstanding contributions to e-

commerce growth in 2021.

•

Increased customer retention rates by

15% through effective CRM strategies.

•

Contributed to an industry report on

retail technology trends, presented at

a national conference.

•
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