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SUMMARY

Dynamic Next Gen Technology Specialist with over 8 years of experience in driving technological innovation in the
telecommunications sector. Proven track record of leading cross-functional teams to deliver transformative projects that
enhance operational efficiency and customer satisfaction. Adept at leveraging cloud computing, Al, and loT technologies to
develop solutions that meet evolving business needs.

WORK EXPERIENCE

Senior Technology Consultant InnovateTel Solutions Jan 2023 - Present

e Led ateam of 10 in the deployment of a cloud-based CRM system, increasing customer engagement by 35%.

¢ Developed and implemented Al-driven analytics tools that improved decision-making processes by 40%.

e Managed a $2M budget for technology upgrades, ensuring projects were delivered on time and within budget.

e Conducted training sessions for over 100 employees on new technologies, enhancing team productivity.

¢ Collaborated with marketing to roll out digital transformation initiatives, resulting in a 25% increase in market reach.
e Oversaw the integration of loT devices, leading to a 20% reduction in operational costs.

Technology Project Manager Telecom Innovations Corp Jan 2020 - Dec 2022
e Managed end-to-end project lifecycle for a $5M network upgrade, enhancing service reliability by 50%.

e Coordinated with cross-functional teams to ensure successful implementation of new technologies.

« Developed KPIs to measure project success, achieving an 85% satisfaction rate from stakeholders.

¢ Implemented Agile methodologies, improving project delivery timelines by 30%.

* Facilitated workshops to identify technology needs and align them with business objectives.

* Presented project outcomes to executive leadership, securing additional funding for future initiatives.

EDUCATION

Master of Science in Information Technology, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Cloud Computing, Al, IoT, Project Management, Data Analytics, Stakeholder Engagement

Awards/Activities: Awarded 'Employee of the Year' for exceptional leadership in technology projects in 2021.

Awards/Activities: Recognized for successfully reducing project costs by 15% through strategic vendor negotiations.

Awards/Activities: Published articles on technology trends in industry journals, contributing to thought leadership.

Languages: English, Spanish, French



