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San Francisco, CA

SKILLS

* Machine Learning

* Python

e TensorFlow

« Data Analysis

» Recommendation Systems

* A/B Testing

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN DATA
SCIENCE, UNIVERSITY OF ILLINOIS

ACHIEVEMENTS

» Boosted customer engagement
metrics by 30% through personalized
marketing strategies.

» Recognized as 'Employee of the
Month' for outstanding project
contributions.

» Contributed to a project that received
a 'Best Innovation Award' in e-
commerce.

Michael

ANDERSON

As a Neural Network Engineer with over 4 years of experience in the e-commerce
sector, | have developed innovative Al-driven solutions to enhance customer
experience and optimize inventory management. My work involves creating
recommendation systems that analyze user behavior and preferences to drive
sales growth. | specialize in using collaborative filtering and deep learning
techniques to improve product recommendations, which has resulted in increased
customer engagement and conversion rates.

WORK EXPERIENCE

NEURAL NETWORK ENGINEER

ShopSmart Technologies

2020 - 2025

e Developed a recommendation engine using deep learning to personalize user
experiences.

¢ Increased sales conversion rates by 15% through targeted product suggestions.

e Conducted A/B testing to optimize model performance and user satisfaction.

e Collaborated with marketing teams to align Al solutions with business goals.

e Utilized Python and TensorFlow for model development and deployment.

e Analyzed user data to refine algorithms and improve accuracy.

DATA SCIENTIST

Ecom Analytics

2015 - 2020

e Designed machine learning models to analyze customer purchasing patterns.
¢ Increased customer retention rates by 20% through effective segmentation.
e Collaborated with product teams to enhance inventory forecasting accuracy.
e Automated data collection processes to improve efficiency.

e Presented insights to management for strategic decision-making.

e Participated in cross-functional teams to integrate Al solutions across platforms.



