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Network Technician

Dynamic Network Technician with a knack for optimizing network performance and security in the retail industry. Over 6 years of
hands-on experience in managing network systems that support high-volume transactions and customer data security. Strong
problem-solving abilities and a proactive approach to identifying issues before they affect operations. Experienced in
collaborating with cross-functional teams to ensure seamless integration of network solutions with retail operations.

WORK EXPERIENCE

Network Technician | Retail Tech Innovations Jan 2022 - Present

e Managed the network infrastructure for over 150 retail locations.

* Implemented security measures to protect customer data and transactions.

» Analyzed network traffic patterns to optimize performance and reduce latency.
o Collaborated with IT teams on new technology deployments.

» Conducted routine maintenance and upgrades to ensure system reliability.

» Provided training for staff on network usage and security protocols.

Network Support Technician | National Retail Chain Jul 2019 - Dec 2021

« Supported IT operations by resolving network connectivity issues.

« Documented incidents and solutions for future reference.

» Assisted in network upgrades to enhance customer shopping experience.

o Participated in security audits to ensure compliance with industry standards.
» Provided feedback to management on network performance improvements.

» Trained new hires on network systems and protocols.

SKILLS

Network optimization Retail technology Security measures Technical support Traffic analysis User training

EDUCATION

Associate Degree in Information Technology 2015 - 2019
Technical College

ACHIEVEMENTS

« Enhanced network performance, resulting in a 15% increase in transaction speeds.
* Recognized for outstanding service and commitment to retail technology solutions.

o Successfully reduced network downtime through proactive maintenance strategies.

LANGUAGES

English Spanish French



