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San Francisco, CA

SKILLS

* Network management
o Healthcare IT

+ Compliance

e Troubleshooting

o Equipment optimization

o Training delivery

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY,
UNIVERSITY OF HEALTH SCIENCES

ACHIEVEMENTS

e Improved network security
compliance by 50% through effective
measures.

* Recognized for outstanding service in
supporting critical IT systems.

o Successfully implemented a new
network monitoring system that
reduced downtime.

Michael

ANDERSON

Detail-oriented Network Technician with over 7 years of experience in the
healthcare industry, ensuring the reliability and security of critical network
systems. Specialized in implementing solutions that support healthcare
applications and comply with industry regulations. Proven ability to work under
pressure and manage multiple projects simultaneously while maintaining attention
to detail.

WORK EXPERIENCE

NETWORK TECHNICIAN

HealthTech Solutions

2020 - 2025

¢ Managed network systems for multiple healthcare facilities with 99% uptime.
e Implemented HIPAA-compliant security measures to protect sensitive data.

e Collaborated with clinical staff to ensure seamless network integration for patient
management systems.

e Conducted regular network assessments and vulnerability scans.
e Optimized network performance by upgrading outdated equipment.

¢ Provided training on network security practices to non-technical staff.

NETWORK SUPPORT SPECIALIST

Regional Hospital

2015 - 2020

e Supported the daily operations of the hospital's IT network.

e Resolved connectivity issues promptly, minimizing disruptions to patient care.
e Documented network changes and updates for compliance purposes.

e Assisted in the implementation of new health applications over the network.

e Participated in disaster recovery planning and exercises.

e Monitored network performance metrics and reported findings to management.



