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PROFILE

Dynamic Network Systems Engineer with a specialization in

telecommunications and over 7 years of experience in managing large-scale

network infrastructures. My career has been dedicated to developing efficient

communication systems that enhance connectivity and streamline operations.

I have a deep understanding of both hardware and software components of

network systems, which allows me to troubleshoot issues effectively and

implement timely solutions.

EXPERIENCE

NETWORK SYSTEMS ENGINEER

Telecom Solutions Corp.

2016 - Present

Designed and implemented VoIP systems that decreased communication

costs by 35%.

Managed the migration of legacy systems to modern network solutions,

resulting in improved performance.

Conducted training sessions for staff on new systems and protocols.

Collaborated with cross-functional teams to ensure seamless integration of

new technologies.

Monitored network performance and provided regular reports to management.

Developed disaster recovery plans that ensured 100% uptime during outages.

JUNIOR NETWORK ENGINEER

ConnectNow Technologies

2014 - 2016

Assisted in the configuration and maintenance of enterprise-level network

systems.

Participated in troubleshooting and resolving network-related issues.

Conducted site surveys to assess network requirements for new projects.

Documented network configurations and updates for future reference.

Supported senior engineers in implementing network upgrades.

Provided technical support to end-users, improving overall satisfaction by

20%.

MA

Telecommunications•

VoIP•

Network Security•

Troubleshooting•

Project Management•

Documentation•

English•

Spanish•

French•

Reduced network downtime by 30%

through proactive monitoring and

maintenance.

•

Recognized for excellence in customer

service by receiving the 'Customer Care

Award'.

•

Successfully completed a major

upgrade project under budget and

ahead of schedule.

•


