. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Information Systems - Finance
University

2020

2016-2020

* SKILLS

* Network Security

« VPN

e Troubleshooting
Customer Service
Documentation

Compliance

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Network Support Engineer

Ambitious Network Support Engineer with 3 years of experience in the financial services
sector, focusing on secure and efficient network solutions. Proven expertise in managing
firewalls, VPNs, and other security measures to protect sensitive financial data. Highly
skilled in troubleshooting network issues and implementing improvements to increase
efficiency and reliability. Strong ability to communicate technical concepts to non-

technical stakeholders and provide exceptional customer service.

@ WORK EXPERIENCE

Network Support Engineer 2020-2023

FinanceCorp

Managed network infrastructure to ensure secure data transactions.

Implemented firewall rules and security policies to safeguard sensitive information.

Monitored network traffic for anomalies and responded to incidents.

Assisted in system upgrades to enhance network capabilities.

Provided technical support to users, resolving issues efficiently.

Documented network processes and security measures for compliance audits.

IT Support Technician 2019-2020

SecureBank

Provided technical support for network and system issues in a banking environment.

Troubleshot hardware and software problems to ensure minimal downtime.
o Assisted in the implementation of new banking software tools.

+ Maintained accurate documentation of all IT processes and configurations.
+ Worked with security teams to conduct risk assessments.

Facilitated training sessions for staff on new technologies.

% ACHIEVEMENTS

e Achieved a 30% reduction in network incidents through proactive monitoring.

« Recognized for outstanding performance during the software upgrade project.

» Successfully managed a critical network outage and reduced downtime by 50%.



