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EXPERTISE SKILLS

* Network Security

* Project Management
» Team Leadership

* Performance Tuning
» Documentation

* Troubleshooting

LANGUAGES

* English
* Spanish

e French
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* Master of Science in Network
Engineering - University of
Technology, 2013
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MICHAEL ANDERSON

SENIOR NETWORK SUPPORT ENGINEER

Dynamic Network Support Engineer with over 10 years of experience in
providing comprehensive network solutions for enterprise-level organizations.
Proficient in troubleshooting complex network problems and implementing
effective solutions. Extensive experience in configuring and maintaining
network hardware and software, including routers, switches, and firewalls.
Strong capacity for managing multiple projects simultaneously while ensuring
all deadlines are met.

PROFESSIONAL EXPERIENCE

Elite Tech Partners
Senior Network Support Engineer

Mar 2018 - Present

e Led a team of engineers in maintaining a robust network for a large
corporation.

¢ Designed and executed a comprehensive network security strategy.
¢ Oversaw the installation and configuration of new network equipment.

¢ Implemented a continuous monitoring system that reduced incident response
time by 40%.

¢ Provided training to staff on best practices for network usage and security.

* Reviewed vendor proposals and negotiated contracts for network solutions.

NextGen Networks Dec 2015 - Jan 2018

Network Engineer

¢ Developed network architecture for a multi-site organization.

¢ Monitored network systems to ensure optimal performance and uptime.
¢ Resolved escalated technical issues to enhance customer satisfaction.
¢ Conducted risk assessments and implemented mitigation strategies.

o Collaborated with technical teams to roll out new network features.

¢ Maintained accurate documentation of network configurations and changes.

ACHIEVEMENTS

» Improved network uptime to 99.99% after implementing new strategies.
» Awarded Best Team Leader for excellence in project delivery.

* Published a white paper on network optimization strategies for industry conference.



