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Supply Chain Network Engineer

Analytical Network Reliability Engineer with a focus on logistics and supply chain networks. With over 8 years of experience, |
specialize in designing and managing network solutions that ensure efficiency and reliability in supply chain operations. Strong
expertise in troubleshooting and optimizing networks to support logistics operations. Proven ability to implement cost-effective
solutions that enhance performance and reduce operational costs.

WORK EXPERIENCE

Supply Chain Network Engineer | Logistics Solutions Inc. Jan 2022 - Present

» Designed and implemented network solutions for logistics operations, reducing downtime by 30%.
» Monitored network performance, providing real-time data for decision-making.

o Collaborated with supply chain teams to optimize network configurations.

» Conducted network security assessments and implemented best practices.

» Provided training to staff on network operations and troubleshooting.

» Maintained detailed documentation of network changes and configurations.

Network Coordinator | Freight Management Corp. Jul 2019 - Dec 2021

» Supported network operations for logistics software, ensuring high availability.

» Resolved network incidents, achieving a 92% first-contact resolution rate.

» Assisted in upgrades to network infrastructure to improve performance.

* Documented network procedures and troubleshooting steps for future reference.
» Participated in training sessions to improve team efficiency.

» Collaborated with vendors for timely hardware support.

SKILLS

Network Design Supply Chain Optimization Troubleshooting Security Assessments Documentation Collaboration

EDUCATION

Bachelor of Science in Supply Chain Management 2014
University of Logistics

ACHIEVEMENTS

» Successfully implemented a network solution that reduced operational costs by 25%.
» Recognized for excellence in optimizing network performance in logistics operations.

« Contributed to a project that improved delivery times by 15% through network enhancements.

LANGUAGES

English Spanish French



