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SUMMARY

Results-driven Network Reliability Engineer with over 8 years of experience in managing and optimizing large-scale network
infrastructures. Proven ability to enhance network performance through strategic implementations and continuous
monitoring. Excels in troubleshooting complex network issues and implementing robust solutions to ensure high availability
and reliability. Experienced in working with cross-functional teams to align network operations with business objectives.

WORK EXPERIENCE

Senior Network Reliability Engineer Tech Solutions Corp. Jan 2023 - Present

¢ Led ateam to implement a new network monitoring system, reducing downtime by 30%.

¢ Developed and executed disaster recovery plans ensuring 99.9% network uptime.

e Optimized routing protocols resulting in a 25% improvement in data transmission speeds.

e Conducted regular network performance assessments using tools like SolarWinds and Wireshark.
e Collaborated with IT security teams to enhance network security measures.

¢ Provided training and mentorship to junior engineers, improving team efficiency.

Network Engineer Global Network Solutions Jan 2020 - Dec 2022

* Managed daily operations of network infrastructure, ensuring optimal performance.

¢ Implemented VLAN configuration to improve network segmentation and security.

* Monitored network traffic and analyzed performance metrics to identify improvement areas.
¢ Resolved network issues promptly, maintaining a service level agreement of 98%.

e Coordinated with external vendors for hardware upgrades and installations.

+ Documented network configurations and changes for compliance and auditing purposes.

EDUCATION

Bachelor of Science in Computer Networking, University of Technology, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Network Security, TCP/IP, Routing Protocols, Network Monitoring, Troubleshooting, Performance
Optimization

+ Awards/Activities: Received the "Outstanding Performance Award" for exceptional network reliability improvements.

e Awards/Activities: Successfully reduced network latency by 40% through strategic protocol adjustments.

o Awards/Activities: Contributed to a project that saved the company over $100,000 annually in network costs.

¢ Languages: English, Spanish, French



