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MICHAEL ANDERSON
W I R E L E S S  N E T W O R K  E N G I N E E R

Innovative Network Planning Engineer with a strong background in designing
and optimizing wireless networks. Over 6 years of experience in the
telecommunications industry, focused on enhancing user connectivity and
satisfaction. Proficient in the latest wireless technologies and standards, with a
track record of implementing solutions that improve coverage and
performance. Skilled in conducting field tests and analyzing data to inform
network design decisions.

PROFESSIONAL EXPERIENCE

Innovative Telecom
Wireless Network Engineer

Mar 2018 - Present

Designed and implemented a city-wide wireless network, increasing coverage
by 40%.

Conducted site surveys to identify optimal locations for new access points.

Analyzed network performance data to identify and rectify issues affecting user
experience.

Collaborated with IT teams to integrate new wireless technologies into existing
infrastructure.

Managed vendor relationships to ensure timely delivery of network equipment.

Prepared detailed project documentation and user guides for network
installations.

ConnectPlus
Network Technician

Dec 2015 - Jan 2018

Assisted in the deployment of wireless networks for commercial clients,
ensuring optimal configuration.

Performed troubleshooting on network devices, significantly reducing resolution
times.

Maintained accurate records of network configurations and changes.

Provided technical support to clients regarding wireless connectivity issues.

Conducted training sessions for staff on wireless network management.

Participated in team meetings to discuss network performance improvements
and client feedback.

ACHIEVEMENTS

Wireless Networking•

Site Surveys•

Data Analysis•

Vendor Management•

Technical Support•

Documentation•

English•

Spanish•

French•

Bachelor of Science in
Telecommunications, State
University, 2016

•

Recognized for outstanding performance in the implementation of a new wireless
service, leading to a 50% increase in customer satisfaction.

•

Achieved a 30% improvement in service reliability through proactive network
management.

•

Contributed to a team project that reduced installation times by 25% through
process optimization.

•


