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San Francisco, CA

SKILLS

* Network Security

» Healthcare Compliance
» Telemedicine Solutions
e User Training

o Documentation

o Performance Monitoring

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN NETWORK
ADMINISTRATION, UNIVERSITY OF
HEALTH SCIENCES, 2014

ACHIEVEMENTS

o Successfully reduced patient wait
times by 25% through network
optimizations.

+ Awarded Employee of the Month for
outstanding contributions to network
reliability.

» Led a project that improved data
access speeds by 35%, enhancing
patient care.

Michael

ANDERSON

Detail-oriented Network Optimization Engineer with a focus on healthcare IT and
over 7 years of experience in enhancing network performance for medical
facilities. Proven track record of implementing solutions that improve patient data
access and reduce downtime in critical systems. Skilled in regulatory compliance,
ensuring that all network solutions meet stringent healthcare standards.

WORK EXPERIENCE

NETWORK SYSTEMS ENGINEER
HealthNet Technologies
2020 - 2025

¢ Optimized network configurations that resulted in a 20% reduction in system
downtime.

¢ Implemented secure connections for telemedicine services, improving patient
access by 30%.

e Collaborated with clinical staff to ensure network solutions met operational needs.

e Conducted vulnerability assessments to maintain compliance with healthcare
regulations.

e Developed documentation for network processes, enhancing team operations.

e Provided training to end-users on new network tools, leading to increased
satisfaction.

NETWORK ENGINEER

MedTech Corp.

2015 - 2020

e Assisted in the deployment of a new network infrastructure for a multi-facility
hospital.

e Monitored network performance, achieving 99% uptime across all locations.

e Supported the integration of electronic health records (EHR) systems, enhancing
workflow efficiency.

e Participated in disaster recovery planning, ensuring minimal disruption to critical
services.

e Engaged in continuous training to stay updated on healthcare technology trends.

e Developed user guides for network applications, improving user engagement and
efficiency.



