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Telecommunications Network Engineer

Proactive Network Operations Engineer with a focus on telecommunications and over 10 years of experience in optimizing and
managing network performance. My career has been dedicated to ensuring that telecommunications networks meet service level
agreements and customer satisfaction. | possess a deep understanding of network design principles and troubleshooting
methodologies, allowing me to identify and resolve issues quickly.

WORK EXPERIENCE

Telecommunications Network Engineer | Telecom Solutions Corp. Jan 2022 - Present

» Managed large-scale telecommunications projects, achieving client satisfaction ratings above 95%.
» Developed strategies to improve network performance, resulting in a 30% reduction in latency.

» Collaborated with engineering teams to design and implement network upgrades.

» Performed troubleshooting on complex network issues, ensuring minimal service disruption.

» Provided mentorship to junior engineers, enhancing team capabilities.

» Created detailed documentation for network configurations and procedures.

Network Operations Technician | Global Telecom Services Jul 2019 - Dec 2021

o Supported daily operations of telecommunications networks, maintaining high availability.
» Assisted in the installation and configuration of network equipment.

» Monitored network performance and reported issues to senior engineers.

* Documented all network changes for compliance and audit purposes.

» Participated in network capacity planning and forecasting activities.

» Provided training to new technicians on company policies and procedures.

SKILLS

Telecommunications Network Optimization Troubleshooting Project Management Mentorship Documentation

EDUCATION

Bachelor of Science in Telecommunications 2015 - 2019
Institute of Technology

ACHIEVEMENTS

» Awarded 'Employee of the Year' for outstanding performance in network management.
« Successfully led a project that improved network efficiency by over 25%.

« Recognized for exceptional customer service in resolving client issues.

LANGUAGES

English Spanish French



