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San Francisco, CA

SKILLS

» Network Design

o Educational Technology
* Troubleshooting

e User Training

» Collaboration

* Project Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION SYSTEMS, EDUCATION
UNIVERSITY

ACHIEVEMENTS

« Awarded 'Innovative Educator' for
contributions to technology in
education.

« Increased student satisfaction with
technology access by 60%.

o Led a project that successfully
integrated learning management
systems into the school curriculum.

Michael

ANDERSON

Innovative Network Operations Engineer with a strong background in the

education sector, focusing on leveraging technology to enhance learning

experiences. With over 6 years of experience, | specialize in designing and

implementing network solutions that support digital learning platforms. My
approach emphasizes user experience and accessibility, ensuring that all
stakeholders can effectively utilize technology.

WORK EXPERIENCE

NETWORK SYSTEMS ENGINEER
University of Learning
2020 - 2025

Designed and implemented a campus-wide Wi-Fi solution that increased student
access by 50%.

Collaborated with faculty to integrate technology into the curriculum effectively.
Conducted training sessions for staff on network usage and troubleshooting.
Monitored network performance, achieving 99.9% uptime during peak periods.
Resolved technical issues for over 1500 users, enhancing satisfaction ratings.

Participated in a team project to upgrade the network infrastructure ahead of
schedule.

IT SUPPORT TECHNICIAN
Local High School
2015 - 2020

Provided technical support for network-related issues in a busy educational
environment.

Assisted in the setup of smart classrooms, enhancing the learning experience.
Documented network configurations and created user manuals for staff.

Trained students on basic troubleshooting techniques for classroom technology.
Maintained inventory of network hardware and software licenses.

Participated in after-school workshops to promote technology use among
students.



