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MICHAEL ANDERSON

NETWORK OPERATIONS ENGINEER

Dedicated Network Operations Engineer with extensive experience in the
healthcare sector, specializing in maintaining secure and reliable networks that
support critical medical applications. With over 7 years of experience, | have
developed a keen understanding of compliance requirements and the
importance of data integrity. My technical expertise includes managing
complex network environments and ensuring high availability of services.

PROFESSIONAL EXPERIENCE

HealthTech Solutions Mar 2018 - Present
Network Operations Engineer

¢ Designed network infrastructure for a new healthcare facility, ensuring
compliance with HIPAA.

e Monitored and optimized network performance to support critical patient
applications.

¢ Implemented security measures that reduced data breaches by 40%.

e Collaborated with IT teams to ensure seamless integration of new medical
devices.

¢ Conducted training sessions for medical staff on network-related issues.

e Performed regular audits to ensure adherence to industry standards.

City Hospital Dec 2015 - Jan 2018
Network Technician

¢ Assisted in maintaining network systems that supported patient care
applications.

¢ Resolved connectivity issues for medical staff, improving service delivery.

¢ Documented network configurations and changes for compliance purposes.

o Participated in emergency response drills to ensure readiness for network
failures.

o Conducted routine maintenance to ensure continuous network availability.

o Supported the upgrade of legacy systems to modern infrastructure.

ACHIEVEMENTS

* Recognized for improving network uptime to 99.8% in a high-stakes environment.
* Received commendation for exceptional teamwork during system upgrades.

» Played a key role in passing external audits with zero non-compliance issues.



