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Network Operations Specialist

Motivated Network Operations Analyst with a background in the retail industry, specializing in network systems that enhance
customer experience. Over 4 years of hands-on experience in managing retail network operations, focusing on point-of-sale
(POS) systems and inventory management solutions. Demonstrated ability to troubleshoot network issues quickly and efficiently,
ensuring minimal disruption to retail operations.

WORK EXPERIENCE

Network Operations Specialist | Retail Tech Solutions Jan 2022 - Present

» Managed network operations for multiple retail locations, ensuring 99% uptime for POS systems.
* Implemented network monitoring solutions that reduced response time to issues by 50%.

» Provided technical support for staff on network-related issues and POS systems.

» Documented network configurations and maintained system performance records.

» Collaborated with IT teams to enhance inventory management network capabilities.

» Trained retail staff on network best practices to improve system usage.

IT Support Technician | Smart Retail Group Jul 2019 - Dec 2021

o Assisted in the setup and configuration of network equipment for retail environments.

« Resolved technical issues related to network connectivity and POS systems.

« Conducted routine maintenance checks on network devices to ensure optimal operation.
» Maintained accurate documentation of network changes and configurations.

* Provided training for staff on effective use of networked retail systems.

» Participated in projects aimed at enhancing customer experience through technology.

SKILLS

POS Systems Network Troubleshooting Technical Support Documentation Customer Service Training

EDUCATION

Bachelor of Science in Computer Science 2015 - 2019
Retail University

ACHIEVEMENTS

» Achieved a 30% increase in POS system efficiency through network optimization.
» Recognized for outstanding customer service in network support.

» Developed training materials that improved staff competency in network usage.

LANGUAGES

English Spanish French



