MICHAEL
ANDERSON

Network Operations Manager

. CONTACT Experienced Network Operations Analyst with a focus on enterprise resource planning
(ERP) systems integration. Over 9 years of experience in optimizing network operations
R, (555) 234-5678 to support ERP solutions in the manufacturing sector. Strong background in network

infrastructure design, performance tuning, and troubleshooting. Proven ability to work

michael.anderson@email.com collaboratively with IT and business units to align network strategies with operational

Q San Francisco, CA goals.

@ WORK EXPERIENCE

Network Operations Manager 2020-2023

© EDUCATION

Bachelor of Science in

Information Technology

Manufacturing Solutions Inc.
Engineering University

2016-2020 « Managed daily network operations to support ERP systems, achieving a 99% uptime.
« Implemented network performance metrics that increased efficiency by 25%.
* SKILLS o Conducted regular training sessions for staff on ERP-related network usage.

o Collaborated with vendors for network solutions tailored to manufacturing needs.
* ERP Integration

o Oversaw network security measures to protect sensitive operational data.
* Network Performance

o Prepared reports for senior management on network performance and improvements.
Infrastructure Design

Project Management Network Analyst 2019-2020

Vendor Relations Tech Manufacturing Co.

Training
o Assisted in the implementation of new network infrastructure for ERP systems.

+ Monitored network performance and resolved connectivity issues promptly.
%» LANGUAGES
« Documented network configurations and maintained a knowledge base for

« English troubleshooting.
Spanish o Participated in cross-functional teams to enhance network support for business
operations.

* French
* Provided training to end-users on ERP system network requirements.

« Maintained inventory and managed procurement of networking equipment.

% ACHIEVEMENTS

o Led a project that resulted in a 40% increase in ERP system efficiency.

« Received recognition for outstanding contribution to network optimization initiatives.

» Developed a comprehensive ERP network training program that improved user
satisfaction.




