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SUMMARY

Dynamic Network Operations Analyst with over 5 years of experience in network monitoring and performance optimization
in the telecommunications sector. Adept at utilizing advanced network management tools to ensure high availability and
reliability of services. Proven ability to analyze network traffic and identify performance bottlenecks. Skilled in collaborating
with cross-functional teams to implement network upgrades and enhancements.

WORK EXPERIENCE

Network Operations Analyst Telecom Innovations Inc. Jan 2023 - Present

¢ Monitored network performance using SolarWinds and Nagios, achieving a 99.9% uptime.

¢ Collaborated with engineering teams to implement network upgrades, reducing latency by 30%.

« Performed root cause analysis on network outages, leading to a 40% decrease in recurring issues.
¢ Developed and maintained documentation for network configurations and procedures.

¢ Implemented security measures in compliance with ISO 27001 standards.

¢ Trained junior analysts on network monitoring tools and troubleshooting techniques.

Network Technician NextGen Networks Jan 2020 - Dec 2022
o Assisted in the deployment of new network infrastructure across multiple locations.

* Resolved technical support tickets and provided high-level customer service.

e Conducted regular health checks on network devices to ensure optimal functionality.

¢ Configured routers and switches for new installations, ensuring adherence to company standards.

e Participated in disaster recovery planning and execution during network incidents.

* Maintained inventory of network equipment and performed procurement analysis.

EDUCATION

Bachelor of Science in Computer Networking, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Network Monitoring, Troubleshooting, Performance Optimization, Security Protocols, Documentation,
Customer Service

¢ Awards/Activities: Received Employee of the Month for outstanding performance in 2020.
¢ Awards/Activities: Developed a training program for new hires that improved onboarding efficiency by 25%.

« Awards/Activities: Recognized for reducing network downtime by implementing proactive monitoring strategies.

¢ Languages: English, Spanish, French



