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SUMMARY

Dedicated Network Monitoring Engineer with over 5 years of experience in network performance analysis and optimization.
Proven ability to manage and monitor complex network infrastructures for large enterprises, ensuring maximum uptime and
reliability. Skilled in utilizing various monitoring tools and technologies to detect bottlenecks and performance issues
proactively. Adept at collaborating with cross-functional teams to design and implement network solutions tailored to client
specifications.

WORK EXPERIENCE

Network Operations Specialist Tech Solutions Inc. Jan 2023 - Present

* Managed the daily monitoring and troubleshooting of network systems using SolarWinds and Nagios.
e Analyzed traffic patterns and performance metrics to optimize bandwidth utilization.

¢ Collaborated with IT security teams to mitigate risks and ensure data integrity.

¢ Developed and maintained documentation for network configurations and procedures.

e Conducted regular network assessments to identify vulnerabilities and improvement areas.

¢ Provided training and support to junior engineers on best practices in network monitoring.

Junior Network Analyst Global Networks Ltd. Jan 2020 - Dec 2022
¢ Assisted in the monitoring of network performance using Cisco's Prime Infrastructure.

¢ Participated in troubleshooting efforts to resolve connectivity issues.

¢ Helped in the implementation of network upgrades and configurations.

« Documented incidents and resolutions to improve future response strategies.

e Supported the senior team in conducting network audits and assessments.

e Engaged in continuous learning to enhance technical knowledge and skills.

EDUCATION

Bachelor of Science in Computer Networks, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Network monitoring, Performance analysis, Troubleshooting, Documentation, Team collaboration,
Security protocols

* Awards/Activities: Recognized for reducing network downtime by 30% through proactive monitoring.
« Awards/Activities: Led a project that improved network response time by 25% for critical applications.

« Awards/Activities: Received Employee of the Month award for outstanding performance in network management.

¢ Languages: English, Spanish, French



