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EXPERTISE SKILLS

* Network Security

» Compliance

» Patient Data Protection
 Technical Support

* Performance Assessment

* Documentation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Information
Technology, State University, 2017
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
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MICHAEL ANDERSON

NETWORK INFRASTRUCTURE ENGINEER

| am a dedicated Network Infrastructure Engineer with over 5 years of
experience primarily in the healthcare sector. My expertise lies in ensuring
reliable and secure network communications that support critical healthcare
operations. | began my career as a junior network technician and quickly
advanced due to my strong analytical skills and attention to detail.

PROFESSIONAL EXPERIENCE

HealthNet Solutions
Network Infrastructure Engineer

Mar 2018 - Present

¢ Designed and implemented a HIPAA-compliant network infrastructure for
healthcare operations.

o Configured secure access solutions that improved patient data protection.

¢ Conducted network performance assessments, leading to a 20% increase in
system efficiency.

¢ Collaborated with IT teams to integrate clinical applications into the network.
¢ Provided training to staff on best practices for network security.

¢ Documented network configurations and changes for compliance audits.

City Hospital Dec 2015 - Jan 2018

Junior Network Technician
¢ Assisted in the maintenance of network systems, ensuring 98% uptime.

¢ Provided technical support for network-related issues, resolving them
efficiently.

e Installed and configured network devices under the supervision of senior
engineers.

¢ Participated in network upgrade projects that improved data transfer rates.
¢ Documented troubleshooting procedures to enhance team knowledge.

¢ Trained new hires on network policies and procedures.

ACHIEVEMENTS

» Achieved a 99% compliance rate during HIPAA audits.
» Recognized for exceptional service in maintaining system uptime.

» Contributed to a project that improved data accessibility for medical staff.



