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Lead Network Documentation Specialist

Proactive Network Documentation Specialist with extensive experience in the manufacturing sector, specializing in
documentation that supports operational excellence and efficiency. Over 9 years of experience in developing and managing
documentation for complex network systems. Strong analytical skills and attention to detail, ensuring all documentation is
accurate and easy to understand. Excellent communicator with a proven ability to work collaboratively with cross-functional
teams to gather and disseminate critical information.

WORK EXPERIENCE

Lead Network Documentation Specialist | Manufacturing Solutions Inc. Jan 2022 - Present

» Directed the documentation efforts for a major network overhaul, ensuring all changes were accurately recorded.
» Established a documentation framework that improved workflow efficiency by 30%.

» Collaborated with engineering and operations teams to identify documentation needs.

o Conducted training for new employees on documentation standards and practices.

« Initiated regular review sessions to keep documentation current and relevant.

* Implemented a digital documentation system that improved access and usability.

Network Support Technician | Industrial Tech Services Jul 2019 - Dec 2021

o Assisted in the documentation of network configurations and procedures.

» Participated in troubleshooting network issues, documenting solutions for future reference.

» Supported the development of training materials for staff on network access.

o Contributed to internal audits of documentation to ensure compliance with industry standards.
» Collaborated with cross-functional teams to enhance the quality of documentation.

* Provided input on tools and resources needed for effective documentation.

SKILLS

Network Documentation Manufacturing Technical Writing Collaboration Process Improvement Training

EDUCATION

Bachelor of Science in Industrial Engineering 2015 - 2019
University

ACHIEVEMENTS

» Received the 'Excellence in Documentation' award for outstanding contributions to network documentation.
o Led a project that reduced documentation errors by 25% through improved processes.

» Acknowledged for developing training programs that enhanced staff understanding of documentation standards.

LANGUAGES

English Spanish French



