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EXPERTISE SKILLS

* Network Documentation
» Technical Support

* User Training

* Documentation Tools

+ Collaboration
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* English
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e French
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» Associate of Applied Science in
Network Administration
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MICHAEL ANDERSON

NETWORK DOCUMENTATION COORDINATOR

Enthusiastic Network Documentation Specialist with a strong foundation in IT
infrastructure and network management. Over 4 years of experience in
creating and maintaining accurate documentation in a fast-paced IT
environment. Passionate about technology and committed to providing
exceptional support through organized documentation. Proficient in various
documentation tools and methodologies, with a keen eye for detail.

PROFESSIONAL EXPERIENCE

Innovative IT Solutions
Network Documentation Coordinator

Mar 2018 - Present

¢ Coordinated the creation of network documentation for new system
implementations.

o Worked with engineers to capture detailed configurations and processes.
¢ Developed user guides that facilitated quick onboarding for new hires.

¢ Reviewed and updated existing documentation to reflect current network
configurations.

¢ Assisted in the development of internal training programs based on
documentation.

¢ Generated reports on documentation status and compliance for management
review.

Future Tech Solutions
IT Intern

Dec 2015 - Jan 2018

¢ Supported the documentation team in archiving and organizing network
documentation.

o Participated in the creation of troubleshooting guides for common network
issues.

¢ Assisted in updates for network configuration documentation.
e Contributed to team meetings by providing insights on documentation usability.

e Engaged in user training sessions, enhancing user understanding of network
access.

¢ Helped develop a feedback system for documentation improvement
suggestions.

ACHIEVEMENTS

» Recognized for outstanding contributions to documentation during the internship
program.

» Successfully streamlined documentation processes, improving efficiency by 15%.

» Developed a comprehensive library of troubleshooting guides that reduced user
queries.



