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Network Engineer

Proactive Network Design Engineer with 4 years of experience in the retail industry, specializing in creating reliable and efficient
networking solutions to enhance customer experience. Skilled in collaborating with various stakeholders to understand their
requirements and deliver tailored network designs. Committed to continuous improvement, with a focus on adopting new

technologies to optimize network performance.

WORK EXPERIENCE

Network Engineer | RetailNet Corp. Jan 2022 - Present

« Designed and implemented a robust network infrastructure that improved customer wifi access in retail locations.
o Collaborated with IT and marketing teams to ensure seamless connectivity during promotional events.

» Monitored network performance and implemented enhancements to ensure optimal customer experience.

» Provided technical support for network-related issues in stores, reducing downtime by 25%.

« Participated in vendor selection for network equipment, ensuring cost-effective solutions.

« Created user guides and training materials for staff on new networking technologies.

Network Technician | ShopTech Solutions Jul 2019 - Dec 2021

» Assisted in the installation and configuration of network systems for retail stores.
« Provided frontline technical support to store staff regarding network issues.

« Maintained accurate records of network changes and configurations.

« Conducted routine maintenance to ensure network reliability.

» Collaborated with management to develop strategies for network improvements.

» Engaged in training sessions to enhance personal technical skills and knowledge.

SKILLS

Network Design Customer Experience Technical Support Performance Monitoring Collaboration

Vendor Management

EDUCATION

Bachelor of Science in Computer Engineering 2015 - 2019
Retail University

ACHIEVEMENTS

* Implemented a customer wifi solution that increased customer satisfaction scores by 30%.
» Received Employee of the Month for exceptional service and support.

» Developed a training program that improved staff technological proficiency by 35%.

LANGUAGES

English Spanish French



