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SUMMARY

Dedicated Network Configuration Engineer with over 7 years of experience in designing and implementing robust network
solutions for various sectors including finance and healthcare. Proven track record of optimizing performance and ensuring
security compliance while reducing costs. Skilled in configuring routers, switches, and firewalls, utilizing both cloud-based
and on-premise solutions. Strong analytical skills enable me to troubleshoot complex network issues efficiently.

WORK EXPERIENCE

Senior Network Engineer Tech Solutions Corp Jan 2023 - Present

* Designed and implemented a multi-site network architecture that improved data transmission speeds by 40%.

e Configured and managed Cisco routers and switches to enhance network reliability and performance.

e Conducted regular network assessments to identify vulnerabilities, resulting in a 30% reduction in security incidents.
e Collaborated with IT teams to integrate cloud solutions, reducing operational costs by 20%.

¢ Led training sessions for junior engineers on network troubleshooting and configuration best practices.

¢ Developed detailed documentation for network configurations and processes, improving team efficiency.

Network Support Engineer Global Networks Inc. Jan 2020 - Dec 2022

e Provided tier-2 support for network-related issues, resolving 95% of cases within the first call.

e Assisted in the deployment of a new firewall system, enhancing security protocols across the organization.
* Monitored network performance and implemented optimizations, increasing uptime to 99.9%.

+ Documented network changes and updates, improving the maintenance process.

« Participated in on-call support rotation, addressing urgent network issues proactively.

e Coordinated with vendors for equipment procurement and support services, streamlining the purchasing process.

EDUCATION

Bachelor of Science in Computer Science, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Network Design, Firewall Configuration, Cisco, Troubleshooting, Cloud Solutions, Security Compliance
« Awards/Activities: Awarded 'Employee of the Year' for outstanding contribution to network security improvements.
e Awards/Activities: Reduced network downtime by 30% through proactive monitoring and maintenance strategies.

« Awards/Activities: Successfully led a project to upgrade the entire network infrastructure ahead of schedule, saving the
company $50,000.

¢ Languages: English, Spanish, French



