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Network Change Engineer

Dynamic Network Change Management Engineer with 4 years of experience in the retail industry, specializing in optimizing
network performance to enhance customer experiences. My background includes implementing innovative solutions that support
retail operations and improve connectivity for point-of-sale systems and inventory management. | possess strong analytical skills
that enable me to assess network performance and implement changes that drive operational efficiency.

WORK EXPERIENCE

Network Change Engineer | RetailTech Innovations Jan 2022 - Present

» Implemented network changes that improved point-of-sale system connectivity.
+ Worked with store managers to assess network needs and facilitate upgrades.

» Conducted performance assessments to identify areas for improvement.

* Maintained detailed documentation of network changes and configurations.

o Trained retail staff on new network systems and operational procedures.

» Achieved a 30% reduction in transaction processing time through optimized network performance.

IT Support Technician | QuickShop Retailers Jul 2019 - Dec 2021

» Provided technical support for network-related issues impacting retail operations.

« Assisted in implementing changes to improve inventory management systems.

« Documented all network changes and updates for tracking purposes.

» Conducted training for staff on new network tools and technology.

» Participated in strategic planning to align network improvements with retail strategies.

» Improved customer satisfaction scores by 25% through enhanced network reliability.

SKILLS

Retail Technology Network Optimization Technical Support Training Documentation Performance Assessment

EDUCATION

Bachelor of Science in Information Technology 2018
Business University

ACHIEVEMENTS

+ Awarded ‘Employee of the Month' for outstanding contributions to network performance improvements.
» Successfully led a project that enhanced customer connectivity in stores.

« Received positive feedback from management on network support initiatives.

LANGUAGES

English Spanish French



