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BACHELOR OF SCIENCE IN HEALTH
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ACHIEVEMENTS

Michael
ANDERSON

Proactive Network Change Management Engineer with over 9 years of experience

in the healthcare sector, specializing in optimizing network systems to support

clinical operations. My expertise includes implementing change management

protocols that enhance the reliability and security of healthcare networks, which

are critical to patient care. I possess a unique combination of technical and

interpersonal skills that allow me to effectively collaborate with IT staff and

healthcare professionals.

WORK EXPERIENCE

NETWORK CHANGE MANAGEMENT SPECIALIST

HealthTech Solutions

2020 - 2025

Managed network changes to enhance data security and patient confidentiality.

Collaborated with clinical staff to identify network needs and improve service

delivery.

Executed change requests in high-pressure environments with minimal disruption.

Developed and maintained change management documentation for compliance

audits.

Implemented network monitoring tools to track changes and performance.

Reduced network-related incidents by 20% through proactive change

management.

IT NETWORK COORDINATOR

MedCare Facilities

2015 - 2020

Oversaw daily network operations and facilitated critical changes for healthcare

applications.

Coordinated with vendors for timely updates and maintenance of network

systems.

Conducted risk assessments prior to network changes to ensure clinical safety.

Trained healthcare staff on the impact of network changes on operations.

Developed performance metrics to measure the impact of network changes.

Achieved 99% uptime for healthcare applications through effective change

management.

Healthcare Networks•

Change Coordination•

Data Security•

Risk Assessment•

Performance Metrics•

Compliance•

English•

Spanish•

French•

Received the ‘Best Team Player’ award

for collaboration with clinical staff.

•

Improved network performance

metrics by 35% through strategic

changes.

•

Developed a comprehensive training

program for network change

protocols.

•
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