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MICHAEL ANDERSON
N E T W O R K  C H A N G E  M A N A G E R

Experienced Network Change Management Engineer with a strong
background in the financial services industry, bringing over 7 years of expertise
in managing complex network environments. My role has included the
successful implementation of change management strategies that align with
regulatory requirements while also enhancing performance and security. I
thrive in high-pressure environments where attention to detail and precision
are paramount.

PROFESSIONAL EXPERIENCE

Financial Services Corp.
Network Change Manager

Mar 2018 - Present

Directed change management processes for network systems in compliance
with financial regulations.

Utilized data analytics to assess the impact of network changes on service
levels.

Coordinated with security teams to enhance network protections during
changes.

Developed training materials for staff on best practices in network change
management.

Implemented a new change request system that improved tracking efficiency.

Reduced compliance-related issues by 15% through effective change
oversight.

Banking Solutions Inc.
Network Administrator

Dec 2015 - Jan 2018

Managed daily network operations and facilitated changes to improve system
performance.

Worked with external vendors to ensure timely updates to network hardware.

Created comprehensive reports on network changes and their impacts on
business functions.

Collaborated with IT compliance teams to ensure all changes met industry
standards.

Conducted risk assessments prior to implementing network changes.

Enhanced network reliability by 30% through strategic change
implementations.

ACHIEVEMENTS

Regulatory Compliance•

Data Analytics•

Risk Management•

Network Security•

Change Coordination•

Reporting•

English•

Spanish•

French•

Bachelor of Science in Computer
Science, Finance University, 2015

•

Received the ‘Outstanding Performance’ award for successful network compliance
initiatives.

•

Improved change request turnaround time by 25% through process optimization.•

Developed a risk management framework adopted by the organization.•


