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SUMMARY

Dedicated Network Change Management Engineer with over 8 years of extensive experience in optimizing network

performance and reliability. My background in telecommunications and IT has equipped me with a robust understanding of

network systems, protocols, and change management processes. I have successfully led numerous projects focused on

streamlining network operations, enhancing security measures, and implementing innovative technologies.

WORK EXPERIENCE

Network Change Management Engineer Telecom Innovations Inc. Jan 2023 - Present

Managed change requests for network configurations, ensuring compliance with company policies.

Utilized network monitoring tools to assess performance impacts of changes.

Collaborated with IT teams to troubleshoot and resolve post-implementation issues.

Developed and maintained documentation for network change procedures.

Conducted training sessions for staff on new network protocols and changes.

Reduced change request processing time by 30% through streamlined workflows.

Network Operations Specialist Global Communications Co. Jan 2020 - Dec 2022

Monitored network performance and provided real-time analysis of system metrics.

Implemented changes to network infrastructure to improve service delivery.

Coordinated with stakeholders to schedule maintenance windows for changes.

Executed risk assessments to evaluate potential impacts of changes on network stability.

Participated in weekly change advisory board meetings to discuss upcoming changes.

Achieved a 99.9% uptime through effective change management practices.

EDUCATION

Bachelor of Science in Information Technology, University of Tech, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Network Management, Change Management, Risk Assessment, Documentation, Troubleshooting,

Training

Awards/Activities: Led a project that reduced network downtime by 25% through proactive change management.

Awards/Activities: Received Employee of the Month award for exceptional performance in network operations.

Awards/Activities: Contributed to a white paper on best practices in network change management published in a

leading IT journal.

Languages: English, Spanish, French


