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SKILLS

EDUCATION

BACHELOR OF ARTS IN COMPUTER

SCIENCE, EDUCATION UNIVERSITY, 2014

LANGUAGE

ACHIEVEMENTS

Network Management•

Educational Technology•

Wireless Networks•

Troubleshooting•

User Training•

System Integration•

English•

Spanish•

German•

Improved network reliability by 30%
through strategic planning and upgrades.

•

Awarded 'Excellence in Service' for

outstanding contributions to the IT
department.

•

Successfully implemented a pilot

program that enhanced digital learning
tools for students.

•

Michael Anderson
NETWORK  ADM IN I STRATOR

Proactive Network Administrator with a solid 7 years of experience in the

educational sector, focused on enhancing network reliability and

performance for academic institutions. My expertise includes deploying and

managing network systems that support educational technologies, ensuring

seamless access for students and faculty. I have a strong ability to

troubleshoot connectivity issues and implement solutions that enhance the

learning environment.

EXPERIENCE

NETWORK ADMINISTRATOR

Citywide School District

2016 - Present

Developed and maintained the district's network infrastructure for over

10,000 users.

Implemented secure wireless networks across multiple campuses to support

mobile learning initiatives.

Conducted training for faculty and staff on effective use of network

resources.

Collaborated with IT teams to integrate learning management systems into

the network.

Monitored network security and performance, responding to incidents

swiftly.

Documented network configurations and created user manuals to aid in

troubleshooting.

NETWORK TECHNICIAN

University of Education

2014 - 2016

Supported the administration of network systems within a university setting.

Assisted in the setup and maintenance of computer labs and classroom

technology.

Resolved technical issues related to network connectivity for students and

faculty.

Participated in the planning of network upgrades to support new educational

tools.

Maintained inventory of network equipment and ensured compliance with

standards.

Provided support for remote learning initiatives during the pandemic.


