. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Certificate in Nail Technology
Beauty School of Arts

% SKILLS

» Nail Services
Client Engagement
Sanitation Standards
Time Management
Social Media Marketing

Team Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Nail Technician

Proficient Nail Technician with a strong emphasis on customer service and personalized
care, bringing over four years of experience in fast-paced salon environments. Expert in
a range of nail techniques, including gel and basic nail enhancements, dedicated to
providing an enjoyable and relaxing experience for clients. Excellent communication
skills foster a welcoming atmosphere, encouraging clients to express their needs and

preferences.

@ WORK EXPERIENCE

Nail Technician 2020-2023

Glamour Spa

Provided nail services including manicures, pedicures, and basic nail art.

Engaged with clients to assess their needs and preferences.

Maintained cleanliness and organization of the nail station.

Promoted salon services through social media and word-of-mouth.

Assisted in training new staff on customer service protocols.

Participated in team meetings to discuss service improvements.

Nail Technician Intern 2019-2020
Nail Bar

Supported senior technicians in providing nail services.

Learned sanitation practices and health regulations.

o Assisted in maintaining inventory and supplies.

Engaged with clients to provide a welcoming atmosphere.

Participated in training sessions to enhance skills.

Contributed to promotional events to attract new clients.

% ACHIEVEMENTS

* Recognized for excellent customer service in client feedback surveys.

« Increased client satisfaction ratings by 15% through personalized care.

o Participated in community outreach programs to promote nail care awareness.



