. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Diploma in Nail Technology

National School of Beauty

% SKILLS

o Client service

o Artistic design

« Organizational skills
Appointment management
Continuous learning

Community engagement

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Nail Art Specialist

Dedicated Nail Art Specialist with a strong commitment to elevating the client experience
through exceptional service and innovative nail design. Expertise in a wide range of nalil
techniques, including nail enhancements and intricate art styles. Proven track record in
fostering client loyalty through personalized consultations and follow-ups. Adept at

working in high-pressure environments while maintaining a focus on quality and detail.

@ WORK EXPERIENCE

Nail Art Specialist 2020-2023
The Nail Gallery

» Provided a full range of nail services, specializing in artistic nail designs.
« Maintained cleanliness and organization of the work area to ensure client safety.

« Conducted thorough consultations to recommend nail styles that suit client
preferences.

« Participated in ongoing education and training to enhance skills and knowledge.
« Managed client records and appointment scheduling efficiently.

« Promoted nail services through community outreach and events.

Nail Technician 2019-2020

Glamour Nails

Executed a variety of nail care services, including manicures and pedicures.

Provided personalized service to enhance the client experience.
« Assisted in maintaining salon cleanliness and adherence to health regulations.
« Engaged in promotional activities to attract new clients to the salon.

« Developed a strong rapport with clients, fostering loyalty and repeat business.

o Participated in team meetings to discuss service improvements and client feedback.

% ACHIEVEMENTS

» Awarded 'Employee of the Month' for outstanding client service.
o Achieved a 98% client satisfaction rate through personalized service.

o Successfully organized a charity nail art event that raised funds for local charities.



