MICHAEL ANDERSON

Senior Nail Art Specialist

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Accomplished Nail Art Specialist with over a decade of expertise in creating intricate nail designs and providing exceptional
customer service. Demonstrated proficiency in a variety of nail techniques, including airbrushing, 3D designs, and gel
applications. Possesses a keen eye for detail and an innovative approach to nail art that consistently exceeds client
expectations.

WORK EXPERIENCE

Senior Nail Art Specialist Nail & Beauty Lounge Jan 2023 - Present

* Designed and executed over 500 custom nail art projects for a diverse clientele.

¢ Trained and mentored junior nail technicians in advanced nail art techniques.

 Managed inventory and procurement of nail art supplies, ensuring optimal stock levels.

* Implemented a customer feedback system to enhance service delivery and client retention.
e Conducted workshops to educate clients about nail care and maintenance.

¢ Collaborated with marketing to promote seasonal nail art trends through social media.

Nail Technician Glamour Nails Studio Jan 2020 - Dec 2022

e Performed a variety of nail services, including manicures, pedicures, and acrylics.

« Maintained a clean and organized workstation to comply with health and safety standards.
« Utilized advanced nail painting techniques to create unique designs.

¢ Built strong relationships with clients, resulting in a 30% increase in repeat business.

o Participated in local beauty expos to showcase nail art skills and attract new clients.

¢ Assisted in the development of promotional materials for new service offerings.

EDUCATION

Diploma in Nail Technology, Beauty Institute of Excellence, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Nail art, Customer service, Team leadership, Inventory management, Social media marketing, Workshop
facilitation

+ Awards/Activities: Recognized as 'Best Nail Artist' at the Annual Beauty Awards 2022.
o Awards/Activities: Increased salon revenue by 40% through innovative service offerings.

e Awards/Activities: Successfully launched a line of custom nail art products that generated significant sales.

¢ Languages: English, Spanish, French



