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(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com
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San Francisco, CA

SKILLS

» Operational efficiency
+ Budget management
» Resource allocation

e Public engagement

o Data analysis

o Staff training

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN URBAN
PLANNING, CITY UNIVERSITY

ACHIEVEMENTS

« Improved service delivery metrics by
25% through effective management
practices.

» Recognized for excellence in
operational management by the City
Council.

o Successfully implemented a waste
diversion program that reduced landfill
use by 15%.

Michael

ANDERSON

Dedicated municipal waste manager with a strong focus on operational efficiency
and cost-effectiveness in waste management practices. Extensive experience in
overseeing waste collection services and implementing innovative technologies to
streamline operations. Exceptional skills in budget management and resource
allocation, ensuring optimal use of public funds. Proven ability to build and
maintain relationships with vendors and community members to support waste
reduction efforts.

WORK EXPERIENCE

WASTE COLLECTION SUPERVISOR

Metro Waste Services

2020 - 2025

e Supervised a fleet of waste collection vehicles, ensuring compliance with safety
regulations.

¢ Implemented new scheduling software, improving route efficiency by 20%.

e Coordinated daily operations of waste collection, addressing service issues
promptly.

e Developed performance metrics to evaluate staff efficiency and service quality.
e Trained new drivers on safe waste collection practices.

e Engaged with residents to address concerns and promote recycling initiatives.

ASSISTANT WASTE MANAGER
City of Brookfield
2015 - 2020

e Assisted in managing waste operations, focusing on service improvements and
cost reductions.

e Analyzed waste collection data to identify trends and areas for improvement.

e Supported the implementation of a new recycling program, increasing participation
by 15%.

e Collaborated with community organizations to promote waste reduction initiatives.
e Conducted training sessions for staff on new policies and procedures.

e Monitored inventory levels of waste management supplies and equipment.



